To Whom It May Concern,

I am writing to highly recommend Cyntia Coppola, (Fetcher Instinct Pet Services) for her
exceptional services as a dog trainer and pet sitter. Over the past several months, | have had
the pleasure of relying on Cyntia for the care and training of my puppy, and her
professionalism, dedication, and genuine love for animals have been truly remarkable.

One of Cyntia’s most outstanding qualities is her responsiveness. Whenever | need her
assistance, whether it’s for last-minute pet-sitting or for addressing specific behavioral
issues with my dog, she makes herself immediately available. Her ability to adapt to my
needs, no matter the time or situation, has been an immense relief.

Moreover, Cyntia consistently puts the well-being of the pets first. It is clear from her
interactions that she treats every animal with patience, care, and understanding. She is
always attentive to their needs and ensures their comfort and safety above all else. Whether
she is providing specialized training or simply caring for the pets while | am away, | know |
can trust her to prioritize their happiness and well-being.

Her expertise as a dog trainer is also evident in the progress | have seen in my puppy’s
behavior. My puppy absolutely loves Cyntia—it’s clear in how excited he gets whenever
she’s around. Her gentle and patient approach and attention to his needs have built a strong
bond, and it’s comforting to know he is always in safe, caring hands with her.

| wholeheartedly recommend Cyntia Coppola to anyone in need of a responsible, reliable,
and caring pet sitter or dog trainer. She goes above and beyond in every aspect of her work,
and | feel incredibly fortunate to have found someone who cares for my puppy as much as |
do.

Sincerely,

Emma P.
4373453930

Summer, 2024.



